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MAC OSx is not supported by ICTS.
Therefore, please consider this manual a courtesy.

This manual details how you, as an employee or student of Maastricht University,

can configure Apple Mail for sending and receiving emails using your UM account.

What do you need?
e A MAC that is connected to MAAShet,
o either from within a Maastricht University building through wireless

or cable
o or viathe ICTS VPN connection (for the installation of VPN see the
manual on the website).
e Apple Mail, which you can find pre-installed on your system.
e An employee or student account of Maastricht University.

This manual assumes you are making use of Apple Mail 4.3 or higher and that
Apple Mail has not yet been configured (correctly).

Step 1:
Click on the Apple Mail logo in your dock or go to Applications through the menu
Go -> Applications -> Mail.

Step 2:

ile Edit Vi Mail
m File : - = Go to the menu Mail and select the
About Mail

_ — option Preferences...
Preferences...

Provide Mail Feedback...

Services B
Hide Mail #H
Hide Others HH
Quit Mail E:19)
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Step 3:
— e Go the “Accounts” section.
Lo NGNES el
General | Accounts | RSS  Junk Mail Fonmts & Colors Viewing Composing Signatures Rules
Accounts [ Account Information | Mailbox Behaviors  Advanced | CIICk on the + bUtton at the bOttom
‘. Account Type: POP Ieft Of the neW WlndOW.
Description:
Email Address:
Full Name:
Incoming Mail Server:
User Name:
Password:
Outgoing Mail Server (SMTP): | amgl_e +
M Use only this server
kil @
4
Step 4:
NS Accounts
] A /b Enter the required information for
General |Accounts| RSS  Junk Mail Fonts & Colors Viewing Composing Signatures Rules your Maastricht University account_
Add Account
You'll be guided through the steps to set up an
q additional account. . .
. Click on Continue to proceed.
b To get started, provide the following information:
\ "‘ Full Name: Piet Janssen
— Email Address: piet.janssen@maastrichtuniver
\O_F@
/;-*\5. T e asesosascas
| ¢
R —0
@ [ Cancel Go Back Continue )
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ald@lle] Accounts

8 @RS 5 ‘ I/ A

L PATLN A. e o=
General FAccounts | RS5S  Junk Mail Fonts & Colors Viewing Composing Sigratures Rules

Incoming Mail Server

w1
b Description: UM mail

W e ———————
) Incoming Mail Server: | webmail.maastrichtunivers
User Name: piet.janssen

)
e—] Password: ssssssssssss
4

Also set up: M Address Book contacts
M iCal calendars

@ ( Cancel )

( GoBack ) ( Continue )

Step 5:
Select Exchange 2007 from the drop

down menu as Account Type.

Change the Incoming Mail Server to:

webmail.maastrichtuniversity.nl

Fill in your User Name (this is for
employees the name in front of the
@-sign in the e-mailaddress and for
students their i-number).

You can leave “Address Book
contacts” and “iCal calendars”
checked on if you want to make use
of these options.

Click on Continue to proceed.

{ GoBack r: Create |

Step 6:
Click on Create to add the new

account.
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ﬂ‘ .6 Accounts . . Step 7:
ﬂ]gﬂ wwm M ik

Ceneral RS5  Junk Mail Fonts & Colors Viewing Composing Signatures ﬁ GO baCk tO the SeCtion “ACCOUI']tS".

Accounts [ Account Information | Mailbox Behaviors  Advanced |

R UM mail
i/ Exchange 2007

Account Type: Exchange 2007

Click on the option “Outgoing Mail

Description: | UM mail

Email Address: piet.janssen@maastrichtuniversit Server" and Select “Edit SMTP

Full Name: Piet Janssen

Server List...”

Internal Server:  webmail.maastrichtuniversity.n|

External Server: | external.example.com

User Name: piet.janssen

Password: | ssessessrssl
None

Dutgoing Mail Serve| v UM mail {Exchange)

fetih @
=0
— : — Step 8:
Description Server Name In Use By Account
Click on the + button to add a new
outgoing mail server.
] In “Account Information” fill in
[ Account Information | Advanced | - "Descrlptlon ”: UM Ma||
® Use default ports (25, 465, 587) .
() Use custom port: B “Server Name”'
Bk lse Seci Sorkets Lanke S webmail.maastrichtuniversity.nl
Authentication: | None -:]
In “Advanced” make sure that “Use
default ports (25, 465, 587)” and
@ (cancel ) 0k ) | Use Secure Sockets Layer (SSL)"
A
" | are selected and that
“Authentication” is set to “None”.
Click on OK.
Now close the “Accounts” screen
and click Save.
e Exchange UM mail is now set up on
Apple Mail. Click on the “Get Mail”

Get Mail . .
button to receive your e-mail.
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