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 The iPad is not supported by ICTS. 

Therefore, please consider this manual a courtesy. 

 

 

A Virtual Private Network (VPN) is best described as a “tunnel” to MAASnet, the 

university network. After having configured the VPN connection, your iPad will 

only communicate with the VPN server. Consequently, this server handles all 

network traffic to and from the iPad, as if this iPad were physically located within 

the university. 

 

MAASnet and VPN: 

The university network contains many pages and provisions that can be accessed 

only from a computer within MAASnet, in which all systems receive a unique IP 

address. These addresses always look like this: 137.120.xxx.xxx, where the last 

six numbers are unique. 

 

MAASnet: 

Through the use of the VPN connection, users will be able to access the 

restricted content from other pc’s connected by other means as well. 

In practice, this means that users that are accessing the internet through another 

internet provider can now access, for example: 

· Microsoft Exchange/Outlook environment; 

· Library services such as the E-journal database. 

 

This manual will help you configure your iPad for the use of the VPN client of 

Maastricht University. 

 

BEWARE: The UM VPN connection cannot be used on an iPad that is 

connected through some other VPN connection at the same time. 
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What do you need? 

· An iPad that is connected to the internet. 

· An employee or student account of Maastricht University. 

 

This manual assumes you are making use of an iPad with OS version 4.3. 

 

 

Step 1: 

Download the free Cisco AnyConnect 

App of Cisco Systems from the App 

Store. 

 

 

Step 2: 
As soon as the Cisco AnyConnect 

App is installed, start it up by clicking 

the AnyConnect icon. 

 

Step 3: 

Possibly a message appears that 

asks you to give Cisco AnyConnect 

permission to activate VPN.  

 

 

Click OK. 

 

Step 4: 

Now click Add VPN Connection… 
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Step 5: 

Fill in the following credentials: 

 

Description: Here you can fill in any 

description you like. 

Server Address: Fill in: 

vpn.maastrichtuniversity.nl 

Network Roaming: You can switch 

this to Off. 

Use Certificates: You can’t change 

this one. 

 

Click Save. 

 
 

 

Step 5: 

The new VPN connection is now 

added. 

 

Now switch AnyConnect VPN to On. 

 
 
 
 
 
 

 

Step 6: 

An Authentication screen appears. 

 

Now fill in the fields: 

Username: your username (this is 

for employees the name in front of 

the @-sign in the e-mail address and 

for students their i-number). 
 

Password: fill in the password of 

your UM account. 

 

Now click Connect. 
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Step 7: 

You are now connected via VPN 

(Status Connected). 

 

To stop the VPN connection, switch 

off AnyConnect VPN. 

 


